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Business Continuity Checklist
Any emergency that means your employees may not be able to come
to work, or your suppliers are unable to deliver essential inputs, or
demand for your services halts, could severely impact or even mean the
end of your business.
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New Data Protection
Regulations Coming
Cyber crime is evolving so rapidly that
the law is scrambling to keep up.
The EU has finalised its new data
protection legislation to close some
of the loopholes that have allowed so
much cyber crime to go unreported.
Regardless of Brexit, the General Data
Protection Regulation (GDPR) will come
into force in May 2018. It applies to any
business that holds personal data or
processes data for a client firm.

Whatever insurance protection you have in place, you will have to survive until a payout can be assessed, applied for and paid. During precarious and sometimes uncertain
economic times, business continuity is not a luxury, it is a necessity.
So what are your plans if your business is hampered from trading by bad weather, a
serious accident in an industrial plant or any unforeseen event disrupting its operations?
A continuity plan shows your employees, shareholders, customers and insurers that you
are proactive. It improves your company’s performance and helps you allocate the right
financial and human resources to keep your firm operational and trading during a serious
disruption. Here are the eight key components for your Business Continuity Plan:

1. Assign the responsibility for emergency readiness to a team. Select a few managers/
individuals to take charge of the project.
2. Determine how your firm will maintain essential services in the event of an emergency. You
may be forced to modify, reduce, or even eliminate some functions to keep the core business
operating.
3. Identify the number of staff and skills required to perform and maintain the essential services/
functions. Identify special requirements necessary to perform the essential functions, like
licences to operate equipment.
4. Discuss what to do if you have to reduce, modify or eliminate essential services or functions.
5. Prepare a plan for each essential function with action plans that include notification of
communication plan, staff relocation, alternate resources and don’t forget your suppliers
6. Review your plan to make sure that all issues have been addressed, and identify any areas in
which you may need additional documentation.
7. Present a draft of your Business Continuity Plan for review by your emergency readiness team,
as they understand the overall corporate impact of an emergency.
8. Test your plan works by performing trial runs. This will help you to improve it and make sure
it is sound.
If you would like to get the best possible deal for you on motor insurance, contact us
today on 03453 304 305 or send your enquiry to enquiries@prioryinsurance.co.uk

It requires your firm to demonstrate
you have appropriate data-processing
controls in place; to notify the authorities
if you have a breach and make sure you
have consent for all the data you hold.
The new framework is ambitious,
complex and strict, and your business
can be fined up to 4% of annual global
turnover or €20 Million for breaching it.
The potential fines mean cyber crime
will no longer be considered as the price
of doing business.
All companies and firms like yours will
need cover. This is already leading to
increased interest in cyber insurance
and without GDPR compliance, your
cover may not be valid.
If you have any concerns regarding
cyber crime, call us on 03453 304 305

A Guide to the new
Minimum Energy Efficiency Standard
Buildings are a major contributor to
greenhouse gas emissions, so they
are a natural focus for the government
to meet its carbon reduction targets.

Building Regulations ensure that new properties meet current energy efficiency standards. However, the
government is adding teeth to the regulations for existing buildings with the introduction of a new legal
standard for minimum energy efficiency called the Minimum Energy Efficiency Standard (MEES).
Ten years on from the introduction of Energy Performance Certificates
(EPC), the government has legislated that from April 2018,
landlords will not be able to renew existing tenancies or grant new
tenancies if the building has less than the minimum EPC rating of E.
The rule will be extended to existing tenancies by April 2020 and
from April 2023, landlords must not continue to let any buildings
which have an EPC rating of less than E.

The most obvious threat to landlords is the financial cost of upgrading
non-compliant buildings and the potential loss of income if a property
cannot be rented out.
The new regulations will be enforced by
Local Authorities who will have powers to impose
penalties according to the property’s rateable value.

The impact, especially for landlords in the private residential sector
will be widespread. The government estimates almost 1 in 5
commercial properties are in the lowest energy performance bracket.
That’s around 330,000 privately rented homes are rated F and G.

The penalty for renting out a property for a period of fewer than three
months in breach of the MEES Regulations will be equivalent to 10%
of the property’s rateable value, subject to a minimum penalty of
£5,000 and a maximum of £50,000.

The primary reason for this is the 34% of rented homes were built
before 1919 prior to the introduction of cavity walls, meaning they
are hard to insulate. Neglect is also an issue.

The penalty rises to 20% of the rateable value after three months,
with a minimum penalty of £10,000 and a maximum of £150,000.

Properties that were allowed to fall into disrepair by owner-occupiers,
who maintained neither the home itself or the boiler, have been
prime targets for landlords looking to maximise their rent yields.
MEES exclusions include:

++ buildings that are not required to have an EPC; such as
industrial sites, workshops, non-residential agricultural
buildings with a low energy demand, certain listed buildings,
temporary properties and holidays lets
++ buildings where the EPC is over 10 years old or where there is
no EPC,
++ tenancies of less than 6 months (with no right of renewal);
++ tenancies of over 99 years.

The lease between the landlord and the tenant remains valid and
in force even if the property is in breach of the MEES Regulations or
where a penalty is imposed.
You should start preparing for the new regulations now; auditing
your portfolio to understand which properties are within scope of the
MEES Regulations. Check the EPC ratings are correct and review how
lease terms, break dates, renewals dates and planned refit periods fit
with the MEES timetable.
If you are uncertain about how to protect your business from
cyber-crime, contact us on 03453 304 305 or send your enquiry to
enquiries@prioryinsurance.co.uk

Some Fleet Managers Are
Missing Essential Checks
Ensuring vehicles and drivers are roadworthy is
a fundamental requirement for any organisation
that expects employees to drive for business
purposes and for their insurance cover to be valid.

Inspections are often a statutory requirement for
ensuring the safety of your plant and machinery,
so are unavoidable. Of course, this sort of work can
result in substantial bills – especially when something
goes wrong and repairs need to be undertaken.
Being responsible for the maintenance, repair and insurance of
a property is a big responsibility, especially when your property
contains a lift, boiler or pressure plant. We can arrange the
inspection through one of our insurance partners. The service can
even handle contacting your tenants for you.
After the inspection, you will be issued with a report confirming
whether the item has passed or requires remedial action to enable
it to pass. Further inspections can be scheduled automatically.
Items of equipment and plant that have failed an inspection
or have not had an inspection undertaken within the statutory
time-frame will be clearly identified by placing notices on the item
making it clear it’s not to be used.

A study from Tom Tom Telematics has found that a quarter of
UK business do not conduct regular safety checks on vehicles
used for business purposes.
The research, conducted among 400 senior managers, also
found that although almost 9 out of 10 businesses initially check
driver documentation, such as licence and insurance details, but
less than half (43%) monitor for changes every six months.
Fifteen per cent admitted their organisations never check
documentation again after a new employee joins. Where
companies operate fleets owned by employees but used for
business purposes, 21% do not conduct any checks on drivers’
insurance documentation at all.
You are risking your businesses reputation by not carrying out
the checks and your fleet insurance could be invalid when you
come to claim.
If your business is finding it difficult to keep on top of the
process and ensure you have all the relevant information, speak
to us about potential solutions today.

We can arrange engineering and inspection cover that includes
financial and liability protection, so to find out more, give us a call
on 03453 304 305 today.

Eight Ways to Prevent Everyday Water Damage
Google ‘leak prevention’ and you’ll be met by page upon page of cyber security guidance. Yet for many firms
and homeowners, water damage from a simple leak can pose a more clear and present danger. While most
insurance policies cover basic water damage claims up to the purchased limit, what is even easier through the
claims process is preventing the water damage in the first place.
1. First and foremost, insurance provides coverage for damage
that is sudden and accidental. Damage that results from lack of
maintenance is not covered on a standard insurance policy.
2. Most modern offices have a dishwasher and a hot water facility.
Check and maintain your appliances regularly for leaks, according
to manufacturer’s directions.
3. If you opt to ignore moisture damage or postpone making the
necessary repairs, be prepared to experience mould, mildew, dry
rot, or even structural damage to your property. Your insurer could
penalise your claim if you hadn’t investigated a leak right away and
fixed promptly.
4. If you think you are at risk, due to the nature of the building
you operate from, or the activities undertaken there, you should
consider a water detector. It is a small electronic device that sounds
an alarm when its sensor encounters moisture. It can help to
identify small moisture levels or slow leaks that often go unnoticed.

5. To prevent extensive damage, install water detectors near
vulnerable equipment, like server and stock rooms - and close
to likely sources of leaks, water heaters, sump pumps, washing
machines, dishwashers and toilets.
6. Know the location of your water main, and switch it off if you have
an emergency. Make sure your key staff know where it is and how
to switch it off should they need to.
7. If it’s too late and you’re already dealing with a wet disaster,
prioritise keeping your staff and visitors to your business safe and
then minimising water damage.
8. Sometimes, the only way you know that you have an issue is when
there is an unexpected change to your water usage and you get a
bigger bill. So, if you think you could be at risk, ask your finance
team to monitor and report on utility usage.

To find out how we can assist with water leak detection contact us on
03453 304 305 or email us at enquiries@prioryinsurance.co.uk .

Protect your Business Decisions
Over half of business leaders are unaware that as Directors, they can be personally and legally responsible for
a decision made in their business. The concept of a company as a ‘legal entity’, separate and independent from
its owners and controllers, has been enshrined in the common law since Queen Victoria was on the throne.
However, laws covering health, safety and workplace well-being,
environmental impact, financial impropriety, employment and the
management of personal data have changed that.
Today’s increasingly regulated markets mean that being a
company director could be regarded as a high-risk occupation,
given the duties and responsibilities that come with the role.
If it is believed you breached any of these regulations, or even
failed to safeguard the interests of a variety of stakeholders, you
can find yourself in court facing legal action.
And let’s be clear, if a fine is levied against you, you can’t charge
it back to your company, it will be your personal liability.
It is vital therefore, to understand the legislation that applies to
you in your role as director, and the implications of claims being
made against you. These acts include:
• Health and Safety at Work Act 1974
• Wildlife and Countryside Act 1980
• Insolvency Act 1986
• Environment Act 1995
• Defamation Act 2013

Directors & Officers (D&O) insurance is designed to protect you
from the financial implications of legal action associated with your
senior role. It will cover the cost of defending a claim, provide
access to expert legal advice and compensation awards.

• Companies Act 2016
• Modern Slavery Act 2015
• Criminal Finances Act 2017
• General Data Protection Regulation 2018
Without an in-house legal team to help manage a claim or
investigation against you, the investigation and court case alone
could put your own assets, including your home, car and savings,
at risk.
A poll of 1,000 SMEs and Mid-Corporate businesses revealed that
two thirds of business leaders didn’t know they could cover their
potential liabilities with insurance.
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Against the backdrop of these regulations, D&O insurance is
establishing itself as the number one priority for business leaders,
irrespective of their organisation’s size.
Equally, offering cover as part of a senior managers’ remuneration
package, clearly signals that your organisation wants to attract
high calibre directors.
Contact us today to find out how D&O insurance enables your
business and senior colleagues to focus on being successful.

Our firm is a member of COBRA Network, one of the UK’s largest organisations of independent
commercial insurance brokers. This gives us significant negotiating power in the insurance market.
We fully retain our business independence and take advantage of this combined negotiating
strength to ensure we provide you with insurance cover that best meets your needs at the
most competitive rate. The combination of our personal service and the powerful resources and
support of a larger organisation puts us in a unique position to meet your business and individual
insurance needs, enabling us to deliver and maintain excellent client service.
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